
ix 

DAFTAR ISI 

HALAMAN JUDUL  ....................................................................................  i 

HALAMAN PERSETUJUAN  .....................................................................  ii 

HALAMAN PENGESAHAN  ......................................................................  iii 

HALAMAN PERNYATAAN......................................................................  iv 

HALAMAN MOTTO  ..................................................................................  v 

HALAMAN PERSEMBAHAN ...................................................................  vi 

KATA PENGANTAR  .................................................................................  vii 

DAFTAR ISI   ...............................................................................................  ix 

ABSTRAKSI  ...............................................................................................  xi 

BAB  I PENDAHULUAN 

A. Latar Belakang  .....................................................................  1 

B. Rumusan Masalah  ................................................................  4 

C. Tujuan Penelitian ................................................................... 4 

D. Manfaat Penelitian ................................................................. 5 

E. Sistematika Penulisan  .......................................................... . 6 

BAB II LANDASAN TEORI 

A. Tinjauan Pustaka  ..................................................................  7 

1. Tentang Pengawasan .......................................................  7 

2. Teori Bongkar muat  .......................................................  11 

3. Ketelitian Perhitungan bongkar muat  ............................  14 

B. Hipotesis Pemikiran  ...........................................................  18 

C. Definisi Operasional ...........................................................  19 



 

x 

 

D. Kerangka Pikir  ...................................................................  21 

BAB III METODE PENELITIAN 

A. Waktu dan Tempat  Penelitian  .............................................  22 

B. Metode Pendekatan dan Teknik Pengumpulan data  ............  25 

C. Subjek Penelitian  ..................................................................  28 

D. Teknik Analisa Data  .............................................................  29 

BAB IV ANALISA HASIL PENELITIAN DAN PEMBAHASAN 

A. Deskripsi Data  ......................................................................  30 

B. Analisa Data  .........................................................................  32 

C. Pemecahan Masalah  .............................................................  36 

D. Evaluasi Terhadap Pemecahan Masalah  ..............................  51 

BAB V PENUTUP 

A. Kesimpulan  ..........................................................................  55 

B. Saran ...................................................................................... 55 

 

DAFTAR LAMPIRAN .................................................................................. xiii 

DAFTAR PUSTAKA ..................................................................................... xiv 

DAFTAR RIWAYAT HIDUP ....................................................................... xv 


