
  



  



PORT SERVICES, FACILITIES, AND 
OPERATIONS 
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CONTAINER LOADING SERVICE 

Submit the preparation 

documents for daily 

meeting of ship 

berthing, including 

CVIA and Export 

Summary List. 

Coordination meeting 

among the Shipping 

line, container terminal 

and related partners 

related to the ship 

loading planning. 

Shipplanner receives the 

preplan loading data through 

email from the shipping line 

and conducts loading 

process preparation after 

the closing time and prints 

loading list 

Distribution 





 

Ship service Goods service 

Ship particular for the ship’s first visit 

and/or changes on the ship master on the 

SIUK database of Tanjung Emas Port; 

Copy of Cargo Manifest / list of 

unloading/invoice/packing list/bill of 

lading/Import Declaration (for imported 

goods); 

Certificate of Tonnage and Measurement; Notification letter of loading and unloading 

work plan; 

Master cable; Statement of loading and unloading work 

(Surat Pernyataan Kerja Bongkar Muat or 

SPKBM); 

Clearance In/Out from Harbormaster; Ship 

Arrival Notice that has been verified by the 

Port Authority of Tanjung Emas; 

Operation planning; 

Foreign Ship Operation Notice 

(Pemberitahuan Pengoperasian Kapal 

Asing or PPKA); 

Shipping instructions (SI), for loading the 

goods into the warehouse/stacking yard; 

Agency Appointment Letter (for ships with 

agency status); 

Application letter for the entry or exit of 

goods to the General Manager cq. 

Operations manager, for activities from the 

warehouse/stacking yard. 

International Ship Security Certificate 

(ISSC) for the ship that will conduct 

activities in the area of complying ISPS 

Code; 

 

Other documents needed from the 

authorized agency. 

 

 





 



SHIP INCOMING/MOORING 

SERVICE 
SHIPPING 

COMPANY/ 

TG. PRIOK 

PPSA 

BRANCH

PILOTAGE 

DIVISION
SHIPPER/ 

PBM

Completed the 

upper non-

CMS Balance 

Receipt of 

Completed the Uper B/M Payment 



 

 

• Custom  

• Plant quarantine 

• Animal quarantine 

• Fish quarantine 

• Immigration 

• Port Authorities 

• Harbormaster 

• Port Health Office 

Finishing 

loading/ 

unloading the 

cargo 

PILOTAGE PLAN 

WORK 

ORDER FOR 

PILOTAGE 

IS ISSUED 

PILOTAGE 

OPERATION 
First line 

Last line 
Ship departs 

 SERVICE SUB UNIT 

POST BUSINESS ENTITY 





 

 

 





 

 

 





 

 

 



 



 

 

 




